
Service Tariff Table

ST 04/2012

Transaction Charges Premier Premier VIP*

Funds Transfer
Inward Remittance 
Overseas/
Domestic (FCY) Free Free

Telegrahic transfer/
Cashier’s Order/
Credit Voucher/
Intra-City Bill Clearing (RMB)

Free Free

Wealth POS

RMB 100,000 
and above Free Free

Less than
RMB 100,000

RMB 20 per
transaction

RMB 20 per
transaction

Outward Remittance
Telegraphic Transfer (RMB)**
≤ ￥10,000 (inclusive) RMB 5.5 RMB 2.5
> ￥10,000 -
    ￥100,000 (inclusive) RMB 10.5 RMB 5

> ￥100,000 - 
  ￥500,000 (inclusive) RMB 15.5 RMB 7.5

≤  ￥500,000 - 
 ￥1,000,000 (inclusive) RMB 20.5 RMB 10

>  ￥1,000,000
0.002% on amount 
(maximum RMB 200) + 
RMB 0.5 per transaction

0.001% on amount
(maximum RMB 100)

Cashier’s Cheque Issuance 
(RMB)*** RMB 1.2 per cheque RMB 1.2 per cheque

RMB Intra-City Clearing (via 
PBOC Shanghai Clearing 
System, Shanghai only)

RMB 1 per
transaction

RMB 1 per
transaction

RMB Intra-city Bill
Clearing (Chengdu and 
Chongqing only)

Free Free

Telegraphic Transfer (FCY) 

Handling Fee

0.1% on amount per 
transaction (minimum 
USD 10 equivalent,
maximum USD 50 
equivalent)

0.05% on amount per 
transaction (minimum 
USD 5 equivalent,
maximum USD 25 
equivalent) (Charges 
will be waived for funds 
previously invested in 
products.)

Cable Fee USD 20 per transaction USD 10 per transaction 
Amendment/Cancellation/
Enquiry USD 20 per transaction USD 10 per transaction

Transfer via Local
Agent Bank USD 10 per transaction USD 10 per transaction

Agent Fee Charged by agent 
banks

Charged by agent 
banks

Cash Transactions
Cash Deposit
(RMB and FCY) Free Free

Cash Withdrawals (RMB) Free Free

Cash Withdrawals (FCY)
0.25% on amount per
transaction
(minimum USD 5) 

Free

Note：*Charge items with * will be waived until 31 Dec, 2012.

Remarks:
• Fees and charges follow the guidelines by the China Banking Regulatory Commission, 

Association of Banks and other relevant authorities. The Bank may also 
adjust the fees and charges according to market changes.  

• While the fees and charges are quoted in RMB or USD, the Bank is entitled to,
at its sole discretion, apply fees and charges in denominations other than RMB. 

• The fees and charges shown in this tariff do not include fees and charges collected
by other institutions(including, but not  limited to, any other OCBC Group 
members, whether situated within or outside China, or any agent banks) 
or duties, levies, charges or taxes imposed by the government. Where 
applicable, customers should pay these fees, charges, duties, levies 
or taxes at the rate laid down by such other institutions or the relevant 
authorities.

• The Bank may at any time at its sole and absolute discretion, vary the service 
tariff table without any prior notice. The Bank reserves the right to change, 
amend or add new items of fees and charges. 

• The above table is for reference only and the fees and charges may vary with 
each Branch or Sub-Branch. Our Bank reserves the right of final interpretation 
and decision.

• OCBC Bank(China)Ltd. will levy charges according to the actual cost incurred 
for those charges not included in this tariff.

• The Chinese version shall prevail in case of discrepancies between English 
and Chinese versions.

［Shanghai Luwan Sub Branch］ 
644 Fu Xing Zhong Road  

Tel: 86-21-54663000
［Shanghai DongFang Lu Sub Branch］

710 Dong Fang Road Unit 102 Tomson Commercial Building 
Tel: 86-21-61461246 

［Shanghai Gubei Sub Branch］
1303 Gu Bei Road  

Tel: 86-21-23259000
［Shanghai Daning Sub Branch］

Zhabei District No 965 Guangzhong Road
Tel: 86-21-26011200

［Chengdu Branch］ 
Aerospace Centre, NO 7, Xin Guang Hua Street, Jin Jiang District,

Units 2201-2203, 2206-2208&units105
Tel: 86-28-62901608

［Chengdu Shangri-La Centre Sub Branch］ 
No.9 Bin Jiang Dong Road Shangri-La Centre

Tel: 86-28-66807888
［Chengdu Shanghai Garden Sub Branch］

No.39 Shen Xian Shu South Road Shanghai Garden Unit 33
Tel: 86-28-65556888

［Chongqing Yubei Sub Branch］
Ground Floor, No 8. Jincheng Road, Yubei District

Tel: 86-23-63077888

24-hour Service Hotline   400-670-2888
www.ocbc.com.cn

*  Customer must maintain a minimum daily average balance of RMB500,000 or equivalent in foreign 
currency for consecutive 3 months.

** RMB remmitance service via Internet banking is according to Premier VIP telegraphic transfer charges. The 
bank doesn't charge fees for transferring funds between accounts with OCBC China. The cross-bank 
fund transfer fees, telegraphic transfer fees, postage and cable charges for transferring donation funds 
to dedicated financial treasury / disaster relief / survivor pension account, are free.

    The paper and electronic monthly statement fees and OCBC China account enquiry fees are free.
***Issued by Agent Bank

Note：

Transaction Charges Premier Premier VIP*

Other Account Services
Account Opening/Closure Free Free
Account Balance Certification RMB 30 per certificate Free

Bank Statement/
Transaction
Advice Re-issuance

Free for re-issuance 
period of no more than 
recent 12 months;RMB 
50 each for re-issuance 
period of over 12 months

Free for re-issuance 
period of no more than 
recent 12 months;RMB 
25 each for re-issuance 
period of over 12 months

Report Loss of Account
Pin, Deposit Certificate, 
Passbook, etc

Free Free

QDII Fee
Subscription 2.50% 2%
Redemption Waived Waived

Internet Banking
2 Factor 
Authentication
(2 FA)Hardware 
Token

New RMB 50/each Free

Replacement RMB 50/each Free

2 Factor Authentication
(2 FA) SMS Token Free Free

Debit Card Service Tariff
Annual Fee RMB 10 per card *
New Card Issuance RMB 5 per card *
Card Replacement/
Card Renewal RMB 5 per card

Loss Report RMB 10 per request
Pin Reset Free
SMS Alert Service (Alert for 
ATM & POS Transactions) Free 

CUP ATM Transactions In China

Intra-city Withdrawals Less than RMB 1,000 : RMB 2 per transaction 
RMB 1,000 and above: free 

Inter-city Withdrawals RMB 10 per transaction
ATM fund transfer to 
OCBC (China) debit card Free

ATM fund transfer to other 
banks card

0.5% on amount per transaction
Minimum RMB 5 per transaction
Maximum RMB 50 per transaction

Balance Enquiry Free

CUP ATM Transactions Outside Mainland China 

Withdrawals

0.5% on amount per transaction +
RMB 12 per transaction
Minimum RMB 14 per transaction
Maximum RMB 50 per transaction

Balance Enquiry RMB 4 per transaction

Dispute Settlement Fee
Transaction Enquiry Fee RMB 20 per transaction  *


