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Section 1 : Browser Setting

The following steps will guide you how to resolve browser issues which you may encounter

when accessing Velocity@ocbc.

1.1  Clearing of Browser Cache

Clearing browser cache is useful when you have corrupted/outdated versions of
Velocity@ocbc html files. Clearing of browser cache will ensure that the browser re-

download all the necessary files required to display properly.

1.1.1 MS IE Version 6 (IE 6)

a. Launch IE->Select “Tools”>Click on “Internet Options”

b. Click on [Delete Files...]

Internet Options

General | Securty | Privacy | Content | Connections | Programs | Advanced

Home page
% Y'ou can change which page to uge for your home page.
Address: itbp: ffocheknet, oche, com, sgf

[ I1ze Current ] [ Ize Default ] [ Ize Elark.

Temparary Internet files

o Pages you view on the Intemet are stored in a special folder
@& Y for guick viewing later,

[Delete E-:u:ukjes...] [ Delete Files. .. ] [ Settings...

Hiztony

The Histary folder containg links bo pages you'e visited, for
quick access to recently viewed pages.

Daysz to keep pages in histon: §.2EI | $ Clear Hiztory

[

Colars. .. ] [ Fonts. .. ] [ Languages... ] [.ﬁ.ccgssibility...]

[ Ok H Cancel ]
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C. Check on [Delete all offline content] and Click [OK]

Delete Files §|

"'_-, Delete all files in the Temporary Internet Files

Yo can also deleke all your offline content stared
[ocally,

[ Ok l [ Cancel

1.1.2 MS IE Version 7 (IE 7)

a. Launch IE->Select “Tools”>Click on “Internet Options”

b. Click on [Delete...]

ternetoptions @]

General |5E:|:urity I Privacy I Caonktent I Connections I Programs I Advanced I

Horne page
/* To create home page kabs, bype each address on its own line.
L1
“AE http:/ fnotenboom. orgfh ;I
=l
IIse currenkt | IUse default | Ise blamk |

Browsing history:

-

Delete temparary files, history, cookies, saved passwords,
4 ,-' and web Form information,

Delete. .. I Settings

Search
fnj Zhange search defaulks, Settings |
Tabs
hange how webpages are displayved in Settings |
kabs,
Appearance
Colors Languages | Fonks | Arccessibility |

.@- Some settings are managed by woor syskem administrator,

Ik | Cancel | Apply |
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C. Click on [Delete all...]

Delete Browsing History m |

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..
are saved For Faster viewing.

Cookies
Files stored on wour computer by websites ko Celete cookies. ..
save preferences such as login information,

History
List of websites vou have wisited, Delete history. ..

Form data

Saved information that you have byped inko Delete Forms. ..
Farms,

Passwords

Passwords that are automatically filled inwhen  Delete passwords. ..
woll [og on ko a website vou've previously
wisited,

Abouk deleting browsing hiskory Delete all... Close

d. Click [Yes]

Delete Form Data m
' Are wou sure you want ko delete
W previously saved Form data?

Yes Mo |
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1.1.3 MS IE Version 8 (IE 8)

a. Launch IE->Select “Tools”>Click on “Internet Options”

b. Click on [Delete...]

General |Securit':.f I Privacy I Canktent I Connections I Programs I advanced I

Haorme page
l/? To create home page kabs, bype each address an its own line.
L )
A itbp: ) fochcknek, oche, com, sgf ﬂ
[
Ilse current Ilze default Ise blank. |

Browsing history
dl I Delete temporary files, history, cookies, saved passwords,
< and weh Form informatian,

¥ Delete browsing history on exit

Delete. .. | Settings |
Search
p “hange search defaulks, Setkings |
Tabs
hange how webpages are displayed in Setkings |
kabs.
Appearance

Colors | Languages | Fonks | Accessibility |

Ik I Cancel | apply |
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C. Click [Delete] to clear all browser cache.

Delete Browsing History 5[

¥ Preserve Favorites website data:

keep cookies and temporary Internet files that enable your Favorite
websites ta retain preferences and display Fasker,

[¥ Temporary Internet files
Copies of webpages, images, and media that are saved For Faster
Wiging.,

¥ Cookies
Files stored on wour computer by websites to save preferences
such as login information,

v History
List of websites vou have wvisited.

¥ Form data
Saved information that wou have typed into Forms,

¥ Passwords
Saved passwords that are automatically Filled in when you sign in
ko a website vou've previously visited.

¥ InPrivate Filtering data

Saved data used by InPrivate Filkering ko deteck where websites may
be automatically sharing details about wour wvisit,

Abouk deleting browsing hiskory Delete Cancel
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1.1.4 Firefox Browser
a. Launch FF->Select “Tools”>Click on “Clear Recent History”
) Mozilla Firefox ] =] x]
Fie EQt Vew Higory Bockmets | Took Help i
— = X ’—| Wab Search Chrbbk - Iﬁ- oaoge transate 5
- Lowninads i) =
L Most Visited | | Getting Started . Lt pdd-ons || Project BankMetrics | Free Hotmail | | MSH.com | | Radio Station Gude || Web Slice Gallery
|T

| || (untitled) Jeva Canse

b. Click on [Clear Now].

Clear All History x|

Time range ko clear:

' All selected items will be cleared.
b This action cannok be undone,

~ | Details

¥ Form % Search Histary
¥ Cookies

¥ Cache

[V Active Logins

[T Site Preferences

[¥ Browsing and Download Histary

Cancel

Clear Mo I
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1.2 Checking of Browser Version

1.2.1 MS IE Version (IE 6/7/8)

Launch IE-> Select “Help”>Click on “About Internet Explorer”

g About Internet Explorer ﬂ

V /m Y |
Le Internet Explorer8

Version: 8.0.6001., 13702C0

Cipher Strength: 128-bit

Product ID: 01398-640-8494317-23545
|pdate Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

2009 Microsoft Corpaoration System Info... |

1.2.2 Firefox Browser
Launch FF-> Select “Help”>Click on “About Mozilla Firefox”
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Firefox

version 3.6.8

©1998-2009 Contributors, Al rights reserved. {
Licensing information), Firefox and the Firefox logos
are trademarks of the Mozilla Foundation. all rights
reserved,

Some of the trademarks used under license from The
Charlton Companty.

Mozilla)s.0 (windows; U; Windows MNT 5.1; en-GE;
rv:1.9.2.8) Geckof20100722 Firefox/3.6.8

Credits |
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1.3 Reset Browser Settings

You may have enabled/disabled some settings that may have made your browser un-
compatible to display Velocity@ocbc. Resetting the browser settings will ensure that
the default setting is activated.

1.3.1 MSIE (6/7/8)

a. Select “Tools”> Click on “Internet Options”> Select [Advanced] tab
b. Click [Reset...]

General I Security I Privacy I Content I Connections I Fragrams Advanced |

Setkings

% Security ;I
O Allow active content from CDs ko run on My Computer®
O Allow active cantent ta run in files an My Computer®
[ allow software ta run or install even if the signature is ir:
Check for publisher's certificate revocation
Check for server certificate revocation™®
Check For signatures on downloaded programs
[ Do not save encrypted pages ko disk
|Em|:|ty Temparary Inkernet Files folder when browser is clnsed|
Enable DOM Storage
Enable Integrated Windows Suthentication®
Enable native XMLHTTP support J
[ Enable SmartScreen Filker

[ Use s5L z.0 -
4] | »

*Takes effect after you restart Internet Explorer

Restore advanced setkings |

Reset Inkernet Explorer settings

Resets Internet Explorer's settings ko their default Reset, ., |
condition. =

‘fou should anly use this iF your browser is in an unusable state,

-jﬁu Same settings are managed by wvour swstem administratar,

oK, I Cancel Apply
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C. Click [Reset...]

Reset Internet Explorer Settings ﬂ

t! Are you sure you want to reset all Internet Explorer
L

settings?

Resetting includes:

* Disable toolbars and add-ons *  Advanced options

+ Default web browser settings + Tabbed browsing settings
* Privacy settings + Pop-up settings

*  Security setkings

[~ Delete personal setkings

Resets home pages, search providers and Accelerators bo defaulk
settings, Deletes temporary Internet files, history, cookies, web Form
information, passwaords and InPrivate Filkering data.

‘ou musk restart Internet Explorer for these changes to take effect,

How does resetting affect my compuker? Resek |

1.4 Adding of Trusted Site

a. Select “Tools”>Click on “Internet Options”> Select [Security] tab
b. Click on [Sites]
2|

General  Security IPrivacy I Content I Connections I Programs I Advanced I

Select a zone ko wiew or change security settings.

@ ® v O

Internet 24 Trusted sites  Restricted
sites

Local intranet
— - ) _ Sites |
‘_‘] This zane is for all websites that are
.

found on your intranet,

r— Security level For this zone
Alloved levels for this zone: Al
- [ - Medium-low
_ _ - Appropriate For websites on vour local network,
(intranet)
- Most conkent will Be run without prompting you

N k - Unsigned ActiveX cantrols will nok be downloaded
I _ - Same as Medium level without prompts

Custom level. .. Default|eyvel I

Reset all zones to defaulk level |

iﬁl Some sekkings are managed by your system adminiskrator,

Ok I Cancel | Anply |
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C. Click on [Advance] tab

Local intranet x|

| Use the settings below to define which websites are included in
Sy the local intranet zone.,

v Automatically detect intranet netvork
= Include &l local (intranet) sites ot isted im other zones
™ Include &l sites that bypass the prosxy: server
I Include all petwork paths (UWNCs)

What are intranet settings? { Advanced } ok | Cancel |
d. Enter “https://bb.ocbc.com” under “Add this website to the zone” and click on
[Add]
e. Click [Close] to close and re-launch browser

Local intranet x|

| ‘You can add and remaove websites fram this zone. All websites in
this zone will use the zone's security settings,

Add this website to the zone:

websites:

fdd
https:/ibb.ocbe,com Remove |

[ Require server verification (https:) For all sites in this zone

Close |
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Section 2 : Java(JRE) Setting

The following steps will guide you to resolve Java issues which you may encounter when
accessing Velocity@ocbc.

Clearing Java cache is useful when you have corrupted or outdated versions of
Velocity@ocbc Java files. Clearing of browser cache will ensure that the browser re-download
all the necessary files required to ensure Java functions properly.

2.1 Clearing of Java Cache

a. Click on “Start”’-> Select ‘Settings”->Click on “Control Panel” and double click on

“Java” icon.

imix]
File Edit ‘“iew Favorkes Tools Help ‘ g'}'
P Bk - @ - | ir | P ) Search Folders | EI -
Address [T Control Panel B
Mame  ~ | Comments | e
see Also * _fgccesswbility Options Adjust your comput, .,
“E add Hardware Installs and troubls...
“ Edons todet 25 Add or Remove Pro Install ar remove pr...
%] grams is) p
@) Help and Support 4 Adrministr ative Tools Configure administr ...
‘unutnmati[ Updates Set up Windows to ...
j’Date and Time Set the date, time, ...
;‘é- Display Change the appear...
| Faolder Options Customize the displ,..
[HFonts Add, change, and ...
7 Game Contrallers Add, remove, andc...
ﬁi‘;lntemet Ciptions Corfigure your Inte. ..
E rigs Access for Windows iSeries Access for ..,
va Jawal TM) Control P...
f.’éJIn\tlatDr L3128 JMnitiakor Contral Pa...
mkeyboard Cuskomize your key. ..
) Iail Microgoft Office Ou...
) Mouse Customize your ma...
e__;Network Connections Connects ko other ¢,
LPhona and Modem Options Configure your tele, .. b
@ Partable Media Devices View the portable m., ..
\-hpawer Options Configure energy-s...
.y Printers and Faxes Shows installed prin. ..
€4 QuickTime Configures QuickTi...
Q Regional and Language Options Customize setkings ...
%Scanners and Cameras Add, remove, and c. ..
[ scheduled Tasks Schedule computer ...
’&) Security Center “iew your current s...
Dlsoundmay Soundiay 15 HIEAER LI

OCBC Bank. All Rights Reserved



1k # 48 17 &) OCBCBank

b.

kB HMEFE W|F1912

Screen below appears. Click on [Settings...]

Java Control Panel ] |

. | Javal Securitvl P.dvancedl

" About

View version information about Java Control Panel.

About, ., |

[ Mebwork Settings

Metwork settings are used when making Internet connections, Eyw defaulk,
Jawa will use the network settings in your web browser, Only advanced
users should modify these settings.

Metwork Settings. ..

. Temporary Internet Files

Files you use in Java applications are stored in a special Folder For quick
execution later, Only advanced users should delete files or modify these
settings.

Settings. .. | Wiew, ., |
| Show the J:

|
QK I Cancel | Apply |

Click on [Delete Files...]

Click [OK] to clear all Java cache

Temporary Files Settings

[ Keep temparary Files on my computer ;

~Location

Select the location where kemporary files are kept:

ings145106159application DatalsuniavalDeplovmenticache Change... |

~Disk Space
Select the compression level for J4AR files: INu:une ;I

Set the amount of disk space for storing kemporary files:

'lllllllf’luu......... I 4003: ME

Delete Files. .. | Restare Defaults

Ok I Cancel |
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e. Click [OK] to return to Java Control Panel window.

Delete Temporary Files x|

T
i" ! 5 Cielete the Following temparary files?
L]

v &pplications and Appleks

[¥ Trace and Log Files

QK I Cancel

f. Click [View] button, screen below will be displayed.

8 Java Control Panel o ] o |

| Javal SEcurit';-'l F\dvancedl

I About

Wigw version information about Jawva Control Panel.

About. .. |

I Mebwark Settings

Metwork, settings are used when making Internet connections. By default,
Java will use the netwark settings in your web browser, Only advanced
users should modify these settings.,

Metwork, Settings. ..

i Temporary Internet Files

Files wou use in Java applications ate stored in & special Folder For quick
execution later, Only advanced users should delete Files or modify these
setkings.

Settings. .. | Wiew, ..
| Shiowe the 2

|
ITI Cancel | Spply |
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g. Verify the clearing of cache files with no entry/record is displayed as below.

Java Cache Viewer

Cache Size: 0.0KE

[ LRL

Modified

Expired

ersion

Size:

Close

OCBC Bank. All Rights Reserved
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2.2 Checking of Java(JRE) Version Installed

a. Click on “Start”>Select “Settings”> Select “Control Panel” and double click on

Java icon.

Java Control Panel Z”E|[5__<|

General | Java | Security | Advanced

ahbouk

Wi version information abouk Java Contral Panel,

Mebwork: Settings

Metwork settings are used when making Inkernet connections, By defaulk,
Java will use the nebwork setkings in your web browser, Only advanced
users should modify these settings.

Metwork Settings. ..

Temparary Inkernet Files

Files you use in Java applications are stored in a special folder For quick
execution later. Only advanced users should delete Files or modify these

setkings.
[ (04 H Zancel ” Apply ]
b. Click on [About...] to check if your Java version is compatible with

Velocity@ocbc. Please refer to the latest compatibility list at http://bb.ocbc.com

About Java

Java™ b
Standard Edition

Version & Update 20 (build 1.6.0_20-b02)

Copyright 2010 Sun Microsysterns, Inc,
All rights reserved, Use is subject to license terms,

For more information about Java technology and to explore great lava
applications, wisit http £ javascom

@Sun

Close
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Determine Browser Java Version

You may check your browser Java version at the official Java website:
http://www.java.com/en/download/help/testvm.xml

f_“ How do I test whether Java is working on my computer? - Microsoft Internet Explorer provided by OCBC Group — =1 x|

G-
S

;é: hkkp:ffvaa, java, comfendownload/helpitestym, xml j b |4 '-"javatester P\~

File Edit “iew Favorites Tools Help

.7 Favarites -4, How da I test whether Java is warking on my computer? | 5 & Po.. ] Com.. ?
HELP RESOURCES How do | test whether Java is working on my computer? =Eriniable Version 2
+ Installing Java
+ Remove Older Versions This article applies to
+ Using Java + Platform(s): Solaris SPARC, Solaris x86, Red Hat Linux, SUSE Linux, Windows 7, Vista,

+ FAQ: General Questions Windows XP, Windows 2000, Windows 2003, Windows 2008 Server, Windows ME, Windows
+ FAQ: Mobile Java 98, JDS
+ Support Options + Browser(s): Internet Explorer, Firefox, Mozilla, Netscape
+ Java version(s): 1.4.2_x 1.5.0,6.0
¢ Find expert —_— Your Java is working
<~3 help on Java ol f
= installation Java Java update available

ava” gng setup

Your Jawa configuration is as follows:
Get Help Now!

Vendor: Sun Microsystems Inc
Version: Java 6 Update 21
Operating System: Windows XP 5.1
Architecture: x86

If your applet is not displaying properly, please check these additional configurations.
1. Enable Java through your Web browser

2. Enable Java through the "Java Plug-in Control Panel”

3. Clearing vour Web Browser Cache

4

If you are unable to perform any of the steps above due to an error, please reinstall Java. Download Feedback

and installation instructions

-

T T @ mtemet [ - [Ri1me - 4
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If Java is not working, you will be presented with the display below (at times, it could be a grey
box). If you encounter this, please enable Java for your browser (Refer to Section 2.4)

/2~ How do I test whether Java is working on my computer? - Microsoft Internet Explorer provided by OCBC Group ;Iilil
@i_j % | £ bty jwwn Java.comjenjdonninad helpjtestom. sl = | 4] ] [ savatester P
Eile Edit “iew Favorites Tools Help
.7 Favorites &, How do I test whether Javs is working on my computer? | | 55 @ Pro.. @] Com... >
=

HELP RESOURCES How do | test whether Java is working on my computer? =t0ntable Version Bl

+ Installing Java

+ Remove Older Versions This article applies to:

+ Using Java + Platform(s): Solaris SPARC, Solaris x86, Red Hat Linux, SUSE Linux, Windows 7, Vista,

+ EAQ: General Questions Windows XP, Windows 2000, Windows 2003, Windows 2008 Server, Windows ME, Windows

+ FAQ: Mobile Java 98, JDS

+ Support Options + Browser(s): Internet Explorer, Firefox, Mozilla, Netscape

+ Java version(s): 1.4.2_x 1.5.0,6.0

/( Find expert
<=5 help on Java
= installation

Java and setup

Get Help Now!

e

Ifyour appletis not displaying properly, please check these additional configurations.
1. Enable Java through your Web browser

2. Enable Java through the "Java Plug-in Control Panel”

3. Clearing vour Web Browser Cache

[+]
If you are unable to perform any of the steps above due to an error, please reinstall Java. Download Feedback
and installation instructions

E

T el [ [ @ mternet [ - [Ri% - 4
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24 Enable Browser Java Setting

2.4.1 MS IE Browser Java setting (IE 6/7/8)

Select “Tools”>Click on “Internet Options”>Click on [Advanced] tab, scroll to Java
(Sun) and enable JRE use. Uncheck Microsoft VM options.

General I Securiby I Privacy I Conkent I Connecktions I Programs Advanced |
Setkings
O Always show encoded addresses ;I

Send IDM server names
[ send IDN server names For Intranet addresses
Send UTF-8 URLs
Show Information Bar for encoded addresses
O Use UTF-& Far mailta links
[£] Java (Sun)
Use JRE 1.6.0_21 for <applet > (requires reskart) J
&% Microsoft Y
[ 3ava console enabled {requires restart)
O 3ava logging enabled
O |JIT compiler Faor virkual machine enabled (requires restart]l|
4 Multimedia

Alvays use ClearType for HTML* | "I
3

ol

*Takes effect after vou restart Internet Explorer

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their defaul: Fieset... |
condition, —

ou should only use this if your browser i in an unusable skate,

-jﬁ- Some setkings are managed by wour swskem administrator,

(o] I Cancel apply
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2.4.2 Additional steps for IE 8
Additional step is required for IE 8.

Select “Tools” > Managed Add-ons, search for Sun Microsystems and enable all Java
Add-ons

x

Yiew and manage vour Internet Explorer add-ons

Add-on Types Marme | Publisher = | Status | File date o
Sun Microsystems, Inc.

& Toobars and Extensions

12 gearch Providers Java Plug-in 1.6.0_21 Sun Microsystems, Inc,  Enabled 972010 10
EA - ‘web Browser Applet Contral Sun Microsystems, Inc, Enabled 9f7{2010 10_ |
Acceleratars isInstaled Class Sun Microsysterns, Inc, Enabled Qf7/2010 10

¥4 InPrivate Filtering Deployment Toolkit Sun Microsystemns, Inc.  Enabled 9/7/2010 10

Javaitm) Plug-Tn 2 S5 Helper Sun Microsystems, Inc. Enahled 9/7/2010 10
artD ! Sun 5, Iric, Enabled

Adobe Systems Incorporated

Show: Shockwave Flash Object Adobe Systems Incorp.,.  Enabled 952010 2:;
ICurrentIv loaded add-ons j A | _ILI

»
JQSIEStartDetectorimpl Class

Sun Micrasystems, Inc.

Wersion; 6.0.210.7 Type: Erowser Helper Object:
Fil= date: Search for this add-on via default search provider
More information

Disatile |

Find more toolbars and extensions. .. a
Learn more about toolbars and extensions IEES
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2.4.3 Firefox Browser Java Version

Select “Tools”> Select “Add-ons”, under Plugins, ensure that Java is enabled.
(Diagram shown as below when it is enabled.

=

= &k O R

Get Add-ons  Extensions  Themes  Plugins

@& iTunes Application Detector 1.0.1.1 ﬂ
iTunes Detector Plug-in

Java Deployment Toolkit 6.0.210.7 6.0.210.7
MPRuUntime Script Plug-in Library For Jawa(Th) Deploy

Java{T™) Platform SE & UZ21
[e eneration Java Plug-in 1.6.0

Microsoft® DRM  9.0.0,3250
DRM Metscape MNetwork Qbject

Microsoft® DRM  9.0.0,3250
DRM Stare Metscape Plugin j

Eind Updates |

v
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