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CONDITIONS

. ALL PAYMENT INSTRUCTIONS SHOULD BE CHECKED CAREFULLY BY THE APPLICANT IN EACH APPLICATION, AND FILL IN
ALL THE DETAILS OF BENEFICIARY’S INFORMATION IN EACH PROPER BLANK SPACE, OCBC WING HANG BANK(CHINA)
LIMITED (HEREAFTER CALLED “THE BANK”) SHALL NOT BE LIABLE FOR ANY DELAYED PAYMENT OR INCORRECT
PAYMENT CAUSED BY THE WRONG INFORMATION GIVEN OR UNCLEAR WRITING.

. THE BANK SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE DUE TO DELAY IN PAYMENT OR IN GIVING ADVICE
OF PAYMENT; LOSS OF ITEMS IN TRANSIT OR OTHERWISE, MUTILATION, ERROR, OMISSION, INTERRUPTION
OR DELAY IN TRANSMISSION OR DELIVERY OF ANY ITEM, LETTER, TELEGRAM OR CABLE OR THE ACTIONS OF
OUR CORRESPONDENTS, SUB-AGENTS OR OTHER AGENCIES; ECONOMIC SANCTIONS; OR DECLARED OR UNDECLARED
WAR, CENSORSHIP BLOCKADE, INSURRECTION, CIVIL COMMOTION; OR ANY LAW, DECREE, REGULATION, CON-
TROL, RESTRICTION OR OTHER ACT OF DOMESTIC OR OF FOREIGN GOVERNMENT OR OTHER GROUP OR GROUPS
EXERCISING GOVERNMENTAL POWERS, WHETHER DE JURE OR DE FACTO, OR ANY ACT OR EVENT BEYOND OUR
CONTROL.

. THE BANK IS NOT LTIABLE FOR ERRORS, NEGLECTS, OR DEFAULTS OF ANY CORRESPONDENTS, SUB-AGENTS,
OR OTHER AGENCIES.

. ANY ERQUEST FOR AMENDMENT OR CANCELLATION HAS TO BE MADE BY THE APPLICANT OR REMITTER IN
PERSON UPON PRODUCTION OF PROPER IDENTIFICATION DOCUMENTS, AND REFUND CAN ONLY BE MADE BY THE BANK
UPON RECEIPT OF ITS CORRESPONDENTS’ EFFECTIVE CONFIRMATION OF THE CANCELLATION AND THE BANK IS
ENTITLED TO REIMBURSE FROM THE APPLICANT FOR THE EXPENSES OF THE BANK, ITS CORRESPONDENTS AND
AGENTS.

. PLEASE RETAIN THE CUSTOMER’S RECEIPT FOR FUTURE ENQUIRIES.
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